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PROGRAMME

Warm up

THINGS+ project in a glimpse & numbers Francesca Pozzar, project coordinator, Friuli Innovazione

THINGS+ project in the frame of the Interreg Central Europe programme Luca Ferrarese head of the Joint Secretariat 

EU policies for innovative SMEs Marcus Hell, DG GROW

Keynote speech I Servitization in traditional manufacturing companies

Boris Golob,  CEO STEP RI, main author of the Service Innovation Methodology by THINGS+

Moving towards a sustainable model supporting smart products – good practices ROUNDTABLE 

Servitization a key technology enabling digital transformation in industry Jernej Pintar, CEO of Technology Park Ljubljana

Examples of introducing servitization in SMEs: entrepreneurs will share their servitization journey

An international certification for Servitization Managers based on THINGS+ Cesare Auberti, People Development Center Sales 

Manager CEPAS - Bureau Veritas

Innovation ecosystem as enabler for SMEs servitization
Moderator: Draško Veselinovič, Slovenian Business & Research Association

THINGS+ policy takeovers: a holistic approach to boost servitization in small manufacturers Francesca Pozzar, THINGS+ coordinator

SME Servitization and Digital agenda Matthias Kuom, DG Connect

Innovation in Smart Specialisation Dimitri Corpakis, Friends of Smart Specialisation think-tank

Competitiveness of SMEs Igor Kalinič, head of sector for Competitiveness, EASME

Conclusions I Fabio Feruglio, Managing Director Friuli Innovazione
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