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Digitalization Research Group

 Aninterdisciplinary team comprising experts from different
fields: digitalization, information management, computer
science, human resource management, business strategy,
sustainability, environmental strategy, methodological
experts, and sector experts.

« Aims to create impact through improved understanding how
different stakeholders can develop appropriate digital
capabillities to fully leverage on the opportunities of
digitalization in enabling value creation, inclusive society

and sustainable development.
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Key Themes ...

1. Digitalization for flexible sustainable sharing economy and
society

2. Digitalization, jobs, and future of work

3. Technologies and management practices supporting
digitalization in organizations

4. Digitalization, ethics, dysfunctional behavior and pro-

environmental behavior.
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... and their Value for EU Research

Maior trends

Sustainable development

Innovation, digital transformation

requirements and algorithmic management

Cognitive capitalism,
digital work

Society
level

Organizational
level

Individual/team
level

Digitally flexible sustainable sharing economy and society

Environmental
sustainability

Sharing economy,

Open science 4
precarious work

Algorithmic Organizational
management IT systems digital
systems platforms

Management systems supporting digitalization in organizations

Future capabilities, jobs, careers and meaning of work

Fragmentation  Mobility, stability, ~ Digital natives,

of tasks security, polarization skills,
. empowerment
Economic
and social Crowdwork, Ethical
svstem aqoals digital platforms behavior

Digitalization, ethics and dysfunctional behavior

Policy, managerial
and employee
implications:

* fostering inclusive
innovation and
sustainable
development

*recommendations
for platforms and
organisations in how
to create, adopt, and
adapt algorithmic
labour management
systems

* a multi-stakeholder
approach to reap the
benefits from
digitalization

* providing workers
with tools to
understand, query,
and challenge
automated decisions
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How Can We Join Forces?

1. Digitalization for flexible sustainable sharing economy and
society
« Identify psychological, sociological, economic and

environmental impacts of digital sharing economy and society
on global value creation and sustainability.

2. Digitalization, jobs, and future of work

« Determine the meaning of future jobs and work, and foster the
skills and capabilities required for workers to flourish in an
algorithmically-mediated work environment.
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How Can We Join Forces?

3. Technologies and management practices supporting
digitalization in organizations

« Examine how organizations can develop appropriate digital and
managerial capabilities to support and embrace the
digitalization process.

4. Digitalization, ethics, dysfunctional behavior and pro-
environmental behavior

» Develop self-concept and self-interest mechanisms that can
efficiently trigger ethical, functional and ecologically sustainable

= behavior of humans.
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In Progress...

« TOURISM 4.0 — The Alps

* A new framework for transnational data sharing that
enables innovative and long term sustainable tourism
development.
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