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Products are global.
Services are local!



Selling more EU products
at premium prices



Manufacturing SMEs
are lagging behind



Limited resources



Lack of competences



Short term thinking horizon & 
focus on immediate results



Product based mindset



The THINGS+
Service Innovation Methodology
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Developed for manufacturing SMEs

Adapted to Central Europe BSOs
and consultants

Sustainable and evolving
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Servitization benefits
for manufacturing SMEs



Servitization benefits

Avoiding product 
commoditization



Servitization benefits

Customer lock-in



Servitization benefits

Improves new technologies 
adoption rate



Servitization benefits

Overall
profits increase



This conference is
the end of THINGS+
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But it is, hopefully,
just the end of the beginning




