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Scope

• Help cities and communities improve their 
services, meet their climate targets, and 
improve the quality of life of their inhabitants

• Supporting their digital transformation and 
accelerating the delivery of the Digital Single 
Market’s economic and social benefits to all local 
communities and their citizens

EU support through: 
•Policy 
•Legislation
•Funding
•Convening



• Digital Strategy

• Data strategy

• AI White paper

(Q1 2020)



Tallinn Declaration
A guide to Europe’s digital 

transformation

Main Principles

1. Digital-by-default

2. Once only 

3. Trustworthiness and Security 

4. Openness and transparency 

5. Interoperability by default 

6. Horizontal enabling policy steps 

7. User Centricity

EIGHT USER-CENTRICITY PRINCIPLES (Annex)

1. Digital Interaction 

2. Accessibility, security, availability and usability

3. Reduction of the administrative burden

4. Digital delivery of public services

5. Citizen engagement

6. Incentives for digital service use

7. Protection of personal data and privacy

8. Redress and complaint mechanisms

Digital public 
services



Guidance, tools and funding 
for implementation at local 

level  

https://ec.europa.eu/digital-single-
market/en/news/egovernment-local-and-regional-
administrations-guidance-tools-and-funding-
implementation

https://ec.europa.eu/digital-single-market/en/news/egovernment-local-and-regional-administrations-guidance-tools-and-funding-implementation


European Innovation Partnership 
for Smart Cities & Communities 

http://eu-smartcities.eu/



❑ 4,600 partners

❑ 370 commitments

❑ 31 countries

• Common solutions, integrated
approach, collaboration

• Focus on Energy, Transport and ICT

• Lighthouse projects (~100 
M€/year; ~4 projects/year; total of 
~500M € /7 years)

• CSAs (Espresso, CityKeys, etc.)

Action 
Clusters 

Sustainable 
Districts & Built 
Environment

Sustainable Urban 
Mobility

Integrated 
Infrastructures 
and Processes

Business 
Models

Citizen Focus

Integrated Planning / 
Policy & Regulations

European Innovation Partnership 
for Smart Cities & Communities 

Urban
Platform

Humble
Lamppost

Small 
Giants

Valorisation of R&D 
(H2020)



Resources:

•A guidebook for peer-to-peer learning for cities: http://bit.ly/2zXlA1g

•Awards to the best city projects: http://anyflip.com/zerr/iamx

•More than 40 videos with city experts and events: http://bit.ly/2Rz88aH

53 European cities / 21 countries / 27 M citizens

Commitments:

• Promote the best applications and results of ICT 
solutions

• Establish local partnerships to implement the 
GDC's commitments

• Deploy five large-scale and replicable ICT pilots 
per city within five years

• Decrease the direct carbon footprint of the ICT 
sector by 30% per city within ten years

Green Digital 
Charter (GDC) 

Disaster Resilience & Climate Change

http://bit.ly/2zXlA1g
http://anyflip.com/zerr/iamx
http://bit.ly/2Rz88aH


Digital (Intelligent) 
Cities Challenge



https://ec.europa.eu/futurium/en/urban-agenda

Urban Agenda for 
the EU

https://ec.europa.eu/futurium/en/urban-agenda


By 2025, ensure that 300m residents of EU cities are 
supported by Urban Platform(s) to manage their business 

with a city and that the city in turn drives efficiencies, 
insight and local innovation through the platform(s)

How?

• Deploying and scaling-up open, interoperable, 
cross-domain and cross-border urban digital 
platforms 

• Following the ‘European way’ 

• Solutions to work across borders
• Avoiding vendor lock-in
• Ensuring citizens’ digital rights (security, data protection 

and privacy issues)

What next : Scaling up…



Interoperability and standardisation 
Urban digital platforms

Demand

Side

Standards

Technical 
specifications

Supply 
Side



• Minimal but sufficient common open standards 
and specifications will support large-scale 
implementation, replication and building a 
market for bankable smart city solutions 

• Interoperability mechanisms avoid vendor lock-
in

• Ability to handle a multitude of data flows and 
stakeholders and easily implement all kinds of 
urban digital solutions

• Respecting citizens’ digital rights

• Sharing and re-using solutions to save time, 
money and reduce time to market

• Aggregate demand with better chances to 
attract investments

Interoperability and standardisation 
Urban digital platforms



Join – Scale - Sustain

Declaration

Multi-level governance

▪ European Commission & Committee of the 
Regions

▪ Finish Presidency

▪ Eurocities

▪ OASC (Open & Agile Smart Cities)

▪ ENoLL (European Network of Living Labs)

▪ Digital Transition Partnership

▪ Dutch municipalities, …

To be signed by city mayors, regions, Member 
States’ ministers, Commissioners…

https://cor.europa.eu/
http://www.eurocities.eu/
https://oascities.org/
https://enoll.org/
https://ec.europa.eu/futurium/en/digital-transition


Principles:

• Citizen-centric design

• A city-led approach at EU level 

• Technologies as key enablers

• Socially responsible access, use, sharing and management of data

• City as an open, living space

• Interoperable urban platforms with open standards, open/public APIs and shared 
data models

Join – Scale - Sustain

Declaration

Commitments:

• Financial

• Technical

• Legal

• Education & Capacity building

• Monitoring and measuring

• Steering Board

Mayor 
Municipality of 
Logatec

Local Slovenia 

Mayor 
Municipality of 
Šmartno pri Litiji 

Local Slovenia 

Mayor 
Municipality of 
Novo Mesto 

Local Slovenia 

We 
signed…



Digital in MFF 2021-2027
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• Focused on

• building the strategic digital capacities of the EU

• facilitating the wide deployment of digital technologies

• Clean, sustainable and smart Communities and Mobility

• Priority actions for the first two years

• Deployment of Open Cross-sectorial Urban Platforms and Cross-
border Mobility as a Service (MaaS) solutions

• Deployment of innovative smart city and smart mobility applications 
by SMEs and start-ups

• Testing and experimentation facilities (TEF)

Digital Europe 
Programme 

Digital Innovation Hubs will also be used as essential 
instruments of the implementation of urban digital platforms 
and the large scale roll-out of AI-driven services in areas such 

as Smart Energy, Smart Mobility, waste and e-government



• Intervention area on Smart Cities (but also 
Smart buildings, mobility, etc.)

• Mission on Climate Neutral and Smart Cities 

• One of 5 in Horizon Europe

• Cross-cutting

• “Managing” 10% of budget

• 15 Board members

• 30 assembly members

• Deliver missions descriptions and output 
document by year end

Horizon Europe 



• 5G smart communities - Fibre backhaul & Gigabit connectivity for 
socio-economic drivers and citizens

• 5G4EU – Equipment for smart communities

• Digital Operational Platforms and Synergies between 
Energy/Transport and Digital

Connecting Europe 
Facility 



Thank you for your attention!

Follow us on :

http://www.linkedin.com/redirect?url=http%3A%2F%2Fwww%2Etwitter%2Ecom%2Fsnovaretti&urlhash=M9ZC&trk=pro_twit
http://fr-fr.facebook.com/people/Serge-Novaretti/100003012493914
http://be.linkedin.com/pub/serge-novaretti/6/279/46a

